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4 —l /—JE' /] MARK YOUR CALENDERS NOW!
> ‘—5'&'——/ ASCCA Chapter 99 is bringing to

Automotive Service Councils afl.?/f?arma you an exciting Chapter Meeting
CELEL ‘ N G O YEA R & Business Management Training

+1940-2010 Dinner Meeting - September 29

Maylan Newton of Educational Seminars Institute will
be speaking on Process & Procedure for the shop

Lulu’s Restaurant
2220 Pine St., Redding

Special Presentation on September 30"

Maylan will be presenting a 3 hour seminar on
Communication - Effective communication makes the difference!
The biggest money waster in repair shops today is poor communication. The confusion that poor
communication creates frustration and a loss of clients. Take home tools to improve you shops
communication. This class gives you tools to immediately improve your communication with both
the customers and the staff. 68 % of the customers leave because of an attitude of indifference on
the part of the service provider. This perception of indifference is a communication issue! Good

communications helps retain customers and employees.

Join us Thursday at the
Shasta College Auto Facility

7PM-10 PM
11555 Old Oregon Trail
Redding, CA 96003
ASCCA Members RSVP

Presented by $99_00*
Maylan Newton of to reserve

@ your seat
E5'I ASCCA Non- | gieve Lustig
e Member Pricing Shave’s Ao
Smamgeloms sl som $119.00* 530-365-1265

* per person
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Tires
Tire safety checks are required starting September 1. 2010

One of two ARB approved tire guides is available here:
http://tireguides.com/Default.asp?

To receive tire pressure info updates, sign up at
http://www.arb.ca.gov/cc/tire-pressure/tire-pressure.htm

The latest version of the requirements is here:
http://www.arb.ca.gov/regact/2009/tirepres09/finalfro.pdf

The following passages in bold print are especially interesting to me.

(f) Relationship To Other Law. Nothing in this section allows automotive

service providers to operate in violation of other applicable laws, including

but not limited to:

(1) California Vehicle Code.

(2) Health and Safety Code.

(3) Business and Professions Code.

(4) any other applicable law, ordinance, rule or requirement as

stringent as, or more stringent than the requirements in section (d)

of this regulation.

This says to me that we must get the customer’s authorization to perform the check. Should they decline
due to the cost or time requirements, we can document this and refer them to a tire store for a free check
or reschedule the service to be done within the next 7 days.

(14) “Unsafe Tire” means any tire considered unsafe in accordance with

standard industry practices, due to tire tread wear, age, tread

irregularity, or damage. Examples include any tire with exposed ply

or cord, sidewall crack, bulge, knot, or ply separation.

We can’t just check the pressure. To declare a tire to be safe (or not) can require a careful inspection,
considerable time and careful documentation. In most cases, I will charge for this service.

Steve

ADA Law Suits

This is bad news for everyone. I don’t know what we can do when these sleaze bags give notice of viola-
tion, except pay up. They know they can get away with extortion. This is a legal maneuver by unscrupu-
lous attorneys, similar to what happened a few years ago in Southern California with BAR Citation info.
Somehow, in the So Cal cases, I think the ASCCA was instrumental in get some attorneys disbarred. We
don’t have the clout here to make that happen. We were cited in a scam on our rental property. (We were
legal under California law. ADA has different rules.) There were five or so other business that had an at-
torney fighting the lawyers that had cited us and we joined with them, but ended up paying out about
$15,000 upgrading and paying off the scumbags. I am not sure that the legislators are awake, or will do
anything that goes against the lawyers, but this is something that needs some new legislation.

We had Handicap Parking in the rear of our lot, no room in front. We were required to put in a cement
approach into the building for wheel chairs because of about one inch to overcome to get into the shop.
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A good Read

SACRAMENTO, CA - A quadriplegic attorney who has filed more than 1,000 federal lawsuits claiming violations
of the Americans with Disabilities Act says he's an agent of change. But his critics choose different words.

Scott Johnson, 47, was disabled by a hit and run drunk driver in 1981. For the past six years, Johnson has been on
an ADA enforcement crusade that has potentially earned him millions of dollars. He operates out of his home in
Carmichael with a team of legal assistants.

A News10 analysis of federal court records in the Eastern District of California indicated Johnson has been the
plaintiff in at least 1,079 ADA lawsuits since 2003. Johnson said he hadn't kept count, but did not dispute the
number. He said his average settlement with business owners has been between $4,000 and $6,000.

"I'm an attorney and I enforce the Americans with Disabilities Act," Johnson explained outside the federal court-
house in Sacramento. "It's been a law on the books now for 20 years."

The owner of a Rocklin restaurant who became one of Johnson's more recent targets contacted News10 to com-
plain about the fairness of the lawsuit he was served with in November.

Chris Rubino said he spent $700 to repaint hash marks on the side of a disabled parking spot in front of Rubino's
Ristorante. He acknowledged it took him a year to do so after receiving Johnson's first warning letter

"It's not a lot of money, but with the economy the way it is, it's just hard to come up with that extra cash right
now," Rubino said.

Johnson said he gave Rubino more than enough time to comply before filing the lawsuit. He said all of his law-
suits have come only after business owners are given written notice making them aware they are in violation of the
ADA.

"I give them time to fix it. When they choose not to fix it, I seek the assistance of the court," Johnson said.

Johnson agreed to meet with Rubino to inspect the repainted parking space, but said he would still likely seek
monetary damages.

Two Sacramento radio talk show hosts who've been following Johnson's activities have launched a campaign to
stop him.

"It's bold-faced extortion masquerading as trying to help the handicapped," said KSTE host Joe Getty. "It's legal-
ized crime. And if the authorities won't do anything to stop it, we will."

Getty's partner, Jack Armstrong, said the pair are meeting with lawyers to devise a strategy. "We're assembling
our own dream team of lawyers who are really into getting Scott Johnson declared a vexatious litigant," Armstrong
said.

Armstrong and Getty said nothing they've spoken about on the air has generated as much discussion as the ADA
lawsuits issue.

Under federal court rules, a person deemed to be a vexatious litigant must receive prior court approval before fil-
ing any new claims. Johnson said he's already been told by a federal judge that he doesn't meet the criteria.

"There's a difference between filing a lot of lawsuits and being a vexatious litigant," Johnson insisted. "In order to
be a vexatious litigant, your cases must lack merit."

Johnson offered no apology for making a handsome living suing businesses both large and small, even if it makes
people hate him. "I bring change. People resist change," he said.

by George Warren, GWarren@news10.net
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CODE of ETHICS

1. To promote good
will between the mo-

torist and the industry.

2. To have a sense of
personal obligation to
each individual cus-
tomer.

3. To perform high
quality repair service
at a fair and just price.

4. To employ the best
skilled personnel ob-
tainable.

5. To use only proven
merchandise of high
quality distributed by
reputable firms.

6. To itemize all parts
and adjustments in the
price charged for ser-
vice rendered.

7. To retain all parts
replaced for customer
inspection, if so re-
quested.

8. To uphold the high
standards of our pro-
fession and always
seek to correct any
and all abuses within
the automotive indus-
try.

9. To uphold the integ-
rity of all members.

10. To refrain from
advertisement which is
false or misleading or
likely to confuse or
deceive the customer.

REGULAR MEMBERSHIP
(Updated 9/2010)

ADVANCED AUTOMOTIVE

Tim Morelock.................... 244-4423
ALL WHEEL ALIGNMENT

Rob Pitari...................... 241-1010
BRYANT AUTOMOTIVE

Tom Bryant.........ccccceeno e 222-3313
CA AUTO REPAIR & SMOG

Barbara White...................... 246-9277
CLASSIC IMPORT SERVICES, INC.

Angelo & Faith Aristo......... 221-3653
DOUBLE “S” AUTOMOTIVE

Jim & Susan Staggs............. 336-5905
DRINNIN’S AUTO REPAIR

Dale Drinnin.................. 221-1357
EUREKA BRAKE & AUTOMOTIVE

Steve Cunningham.......707-443-2122
FINWALL’S DIAG. & REPAIR

Richard Finwall................842-3435
HARTNELL TRANSMISSION

Tom Crean........cccceeveeeennnee. 223-0113
J&H PERFORMANCE

Harvey Grant/Joel Gooch...245-0176
KEITH’S AUTO REPAIR

Ken Breshears.................... 222-2572
MARTON’S REPAIR

Marton Smith..................... 357-4189
METRIC MOTORS

Ed & Lisa Burris................. 365-3326
PERRY’S AUTO REPAIR

Glenn McNeely..........c........ 241-8544
JT’S PRO SMOG

John Thompson............. 243-2278

REDDING ONE-STOP AUTO

Roger Vines........ccceeeevenee. 221-2646
REDDING RADIATOR

Cody Nelson................... 226-9834
STEVE’S AUTO REPAIR

Steve Lustig........................365-1265

BRANCH MEMBERS
BATTERY SYSTEMS
Larry Lopez........... (530)244-4420
NAPA AUTO CENTER
Jerry Ross ............. (530)365-9141
HEARTLAND PAYMENT SYSTEMS

Louise Cogan.........(530)515-2344
PROSHOP WHOLESALE AUTO PARTS
Phil Pineda................. (530)722-7855

ASSOCIATE MEMBERS
SHASTA HIGH SCHOOL
Jim Merkle (Honorary).....244-3593

Board of Directors
Steve Lustig—President
Jim Merkle—Vice President
Roger Vines —Treasurer
Steve Lustig—Chapter Rep.
Tom Bryant—Newsletter
Angelo Aristo—Board
Ken Breshears—Board
Linda Jurisch—Board
Glenn McNeely—Board

SHASTA COLLEGE
Raleigh Ross (Edu)..........242-2211
Support the Following

ASLLA

Automotive Service Councils of California
Professionals in Automotive Service ~ Since 1940

AUTO&TRUCK PARTS

Jerry Foss Jr.
Owner

(530) 243 1142
Fax (5307 243-9064
Aopabill@aol.com

Aatomobile Aceessories Co.
1264 California Street
Redding, CAL 96001

(530) 238-8666 PhiFax
{800} 388-1883

19742 Shasta Dr.
Lakehead, CA 56051

Lee Equipment
DAVID LEE
Automotive Diagnostic & Service Equip.

Rotary Lifts
Winworks
ESP Bar-97
Yokogawa

Interro Scopes
RTI AC Recycle.
Van Norman
Mega-Mate

L1-Mastertach

leeequip@c-zone.net
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CHECK MANAGEMENT*

HPY
NYSE
Louise Cogan louise.cogan@e-hps.com
Relationship Manager MOBILE 530 515 2344
Express Funds Specialist FAX 530 547 7509
SERVICE 24/7 888 963 3600

9904 Meadowlark Way, Palo Cedro, CA 96073
www.heartlandpaymentsystems.com/LouiseCogan/
Card, Payroll and Payments Processing Professionals.

CSK / O’REILLY AUTO PARTS
PHIL PINEDA Fax: (530) 722-0307
TERRITORY SALES MANAGER Cell: (530) 722-7855
1145 Dana Dr. Voice Mail: (800) 842-3071 Ext 5353
Redding, CA 96003 Email: ppineda@cskauto.com




